
 
 

Hire Cancellation Policy 
 
 

Any cancelled hire will be charged at the following rates: 
 
 

 
Time of Cancellation Cancellation Charge 

Within 14 days of Booking No Charge 

After 14 days of Booking 50% of total hire cost 
(if an alternative hire customer can be 

found for this date the cancellation 
charge will be credited back to your 

account to use against a future booking) 
Within 14 days of hire start date 100% of total hire cost 

 
 
 Please note that should your hire start date fall within the period of 14 days from 
booking, you will be charged 100% of the total hire cost. 


